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The following is testimony in support of SB 208ince Kansas ratepayers are required to
purchase electricity from only one electricity pider, ratepayers are entitled to the transparency
needed for them to know what they are being chafgedhen they receive their electric bill.
Fundamentally, SB 209 is about transparency foK#dresas electric customer.

According to the U.S. Energy Information Adminisitoa, since 2005, Kansans have
experienced numerous rate increases of nearly®@me Without unbundled billing, there is no
way of knowing what caused these increases, amd #re no grounds for a consumer to
guestion it.

It is important to understand the fundamentaladseing addressed by SB 209: Does the
consumer have the right to see what they are pdgi®g This right is no different than other
labeling of products which shows the breakdowmgfédients or pricing. Most agree that
having itemized labeling is good for the consumer.

Right now most utilities only show their ratepag/ére amount of electricity consumed,
the rate being charged, and how much is owed. Mexy¢here are many separate, distinct and
unique charges that make up the total electric Bie the attachment to my testimony for a
sample of an residential unbundled electricity thilt already is being provided to customers in
another state.

For nearly every other commercial transaction,taitkel breakdown of charges is
provided so consumers know why they are being eubvwghat they are being charged. Itemized
bills are already provided by companies for natges, hospitals, food, and almost everything
else. When a car is repaired, the bill doesnttghew, “Fixed car,” and “Pay this amount.”

When you go to the grocery store or a restaurhatbill doesn't simply show a total
amount due, it shows clear line items that addbupréate a total amount due. How long would
consumers go to a grocery store if there were im@pon the shelves and then at the check-out
the clerk said, “That will be $274.87 please”? ataly not very long. To continue with the
grocery store comparison, the price of a bar op $@es nothing in common with the price of a
gallon of milk, which is similar to the cost of egg being completely unrelated to the cost of
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distribution with electricity. Now have the govarant force you to go to that grocery store.
That is the situation Kansans are in with theiceleity providers who do not provide unbundled
billing.

How many times at a restaurant does somethingugetup twice, or something is added
onto your bill that you didn’t order or receive®/ith an itemized electricity bill, consumers
would be able to look at the bill to verify the acacy, just like in a restaurant. Without
unbundled electricity bills, the utilities are baaly saying customers don't need to know the
costs and to simply "trust the utility" without cai@n.

From a fundamental consumer protection standpiiistimperative that ratepayers’ bills
are unbundled so they are able to understand whitiie electricity provider is charging a
reasonable amount for electricity and services.

Opponents may claim that their customers havek&a$or this information on their
bills, or that their customers won’t understandgtectricity customers are captive to their one
monopoly in Kansas and typically only receive imhation about electricity issues and rates
from their electricity utility. Because of this,ast customers do not realize their bill could be
itemized to show what they are paying for. Essdlgfi“Customers do not know what they do
not know.” But informed customers will be ableatgk more questions of their elected board
members in the case of co-ops, and they will be sbtompare bills that other electric
companies provide their customers. This leadsnoiee informed consumer and more
accountability in the industry.

Requiring electric entities — public or privatelywned — to provide unbundled bills as
proposed in SB 209 would not place an undue buodeglectricity providers. Ultilities already
have the information to provide unbundled billsegRiring Kansas electric utilities to provide
unbundled bills would be no different than in otparts of the country where electric companies
already provide unbundled bills to their customdrsfact, some utilities in Kansas already
provide unbundled bills for their customers. IfreoKansas electricity providers can do it, all of
the Kansas retail electricity providers should bl &o do it. And if some Kansas electric
ratepayers enjoy the benefit of unbundled billsy whouldn’t all Kansas ratepayers enjoy that
same benefit and knowledge? The real questioekdsavhy some Kansans are treated
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differently than others? Even among the membetkisfSenate Utilities Committee, your
constituents may be receiving different treatmemtiftheir electricity providers than another
Senator’s constituents.

The individual charges identified in SB 209 arédpendent, unique specific costs
unrelated to each other. The electricity comesiftioe SPP market; transmission is its own
separate cost; distribution to the home or busiiseasother separate cost unique to the local
lines and wires entity; and, the demand chargetsgother unique charge. All of these should
be separated out and unbundled. SB 209 shoultfiiemented so consumers may be informed
about their electricity costs. As legislatorgsiyour duty to provide consumer protection with
full transparency to hold the retail electricityopiders accountable to their customers.
Customers must no longer be left in the dark whenrmes to their electric bills.
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% Jo-Carroll Energy

0 Call Toll Free: 1-800-858-5522

See this box for important information

0 Your Touchstone Enery’ Coope a.? from your ca-0p each month.
T poer of b e
Service Information Electric Account Summary
Account Number: 12345678001 Prior Balance §12345
Nare: JOHN QSAMPLE | Payment(s) Recaved $12145
Senvice Type: Electic | Past Due $000.00
Location: 1234567 | Total Cument Charge strn
Service Address 123 COOPERATIVE WAY | Total Due 081515 Han
Rate/Cyde: 145 | Ater Due Date Pay $1882
Meter Number 9999899 Q
Read Type: Estimated
Present Reading: 2689 (413015
Previus Reading: 1939 033115 .@
Muttipler. 1 Other ChargesiCredits
Total Energy (kK¥h): 50 Energy Assistance Care Fund $0.20
Demand Reading 0 IL Renewable Energy Charge 5008
©) Tolal Demand (kW: 0 ILTax $240
Municipal Franchise Tax §266
Purchased Energy Casts
Enargy Charge 750 X$0028%  SUR2
Generabon Charge 750 X 5004250 53188
0 X$0.01500 $0.00
Transmission Charge TH0 X$002019  §15.14
auqinax_cﬁ.sa 750 XS00000 5083
Distribution Costs
Facity Charge S50
Member Service Charge 50 Total Current Charge $121.70
Delivery Charge 750 X50.02750 52083 TO BE PAID BY DRAFT
0
Your Electricity Use Over the Las! 13 Months
Days | Tolal | Avg | Cost
- - Senvice | KWh Per
Current Period 30 750 % 42
" Previous Period s b} 418
Same Period Last Yr 30 801 Fii o1
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RETAIN THIS COPY FOR YOUR RECORDS
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See the back of your bill for more information
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JOHN Q SAMPLE

C/0 JANE C SAMPLE

123 COOPERATIVE WAY

APARTMENT 1830

ELIZABETH, IL 61028
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1234576001 | Biling Date WIS
T Number | Previous Balance $12045
(989) 999-9989 aﬁ!‘wm §127.10
DueDate | Total Amount Due ST
051515 | Ater Dus Dale 12962
Please Enter Amount Paid
Please make checks payable lo: Jo-Carrol Energy
JO CARROLL ENERGY
POBOX 330

ELIZABETH IL 61026-0300
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Understanding Your Jo-Carroll Energy Bill

D5ervice Information
This section includes information about your service location, address, rate, whether this was an actual meter
reading or an estimated reading, meter reading, kilowatt usage and your meter multiplier*, The difference
between the two reading dates is your kilowatt hour usage.

*A multipli by meter and is used to d kil hours ane recorded per revalution. Most residential meters use s 1
multiplier.
© Account Summary

This section includes information about your account balance, payments received and due date.

© Purchased Energy Costs

This section details the various charges for the actual cost of energy, including purchased energy, generation
and transmission. These are pass-through costs from generation and transmission providers.

Energy Charge: The cost to produce your energy. A per kWh or therm charge for the energy used during the
service period and is a pass through charge from Jo-Carroll Energy’s energy suppliers.

Generation Charge: Based on your kWh use, this cost covers the physical infrastructure needed to produce
energy from Jo-Carroll Energy’s energy suppliers.

Transmission Charge: A per kWh charge which covers the cost to transmit energy from the generation facilities
to Jo-Carroll Energy distribution substations. This is a direct pass through from transmission suppliers.
Power Cost Adj (PCA): A montt t on a per-kWh basis that fluctuates depending on the

total cost each month from our generati s. The PCA is d ined by how much the monthly power
cost par kWh is above or below the base power cost.

ODistribution Costs

This section includes information about charges related to the distribution, or delivery of energy. This is the
portion of the charges that stay with the cooperative.

Facility Charge: The basic cost to provide energy. It covers expenses such as power lines, pipelines, trucks, labor
and other expenses the Cooperative incurs ensuring energy is available when you need it, no matter how much
energy is sold.

Member Service Charge: A flat service fee covering administrative costs including billing, postage, facilities,
software systems and other overheads.

Delivery Charge: A per kWh or therm charge that covers the costs of delivering energy to your home and
maintaining the equipment that carries the electricity and/or natural gas. This charge covers the rest of the
fixed costs not recovered through the facility charge, and stays with your cooperative.

© Other Charges/Credits
This section includes miscellaneous charges such as the Energy Assistance Care Fund and the lllinois Renewable
Energy Charge. Also included are lllinois taxes and any applicable municipal taxes.

() Usage Information
This section includes a summary of your energy use over the last 13 months as well as information on the
number of days between readings, kilowatt use, and the cost per kilowatt hour.

© General Information
Information about services, events and updates about your Cooperative will appear in this area.



