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Who We Are: Amerigroup

*  We coordinate health care services for
approximately 2.7 million members in m_’;';”ﬁ:,m::::
13 states —adding Kansas as our 14th 78 o whirlemsegitmar stadebietor |

ety
¢ We meet the health care needs of
financially vulnerable Americans, seniors and people with disabilities

*  We serve those on Medicaid, Medicare and other publicly funded
health care programs

¢ We offer 16 years experience dedicated to government programs

*  We build strong community relationships and alliances to support our
local health plans

Where We Are # KanCare Implementation Update — Key Dates o
% =, @»?%
In addition to Kansas, we coordinate health care services for approximately 2.7 million )
members in 13 states, including: Standard provider agreements approved Aug. 14, 2012
On-site readiness review Sept. 13-14, 2012
90% network adequacy Oct. 12, 2012
o Florida Provider file sent to state for use in auto assignment Oct. 22, 2012
o Georgla
© Louisiana .
o Maryland Member auto assignment begins Oct. 24, 2012
© Nevada
O oo 100% network adequacy Nov. 16, 2012
o New York
o Ohio Member effective date Jan. 1,2013
o Tennessee
o Texas
© Virginia KanCara milestona dates as of September 2012
o Washington
KanCare Readiness Review: September 13-14, 2012 N Amerigroup Kansas Presence

i &
Eligibility and Enrollment X i

Member outreach and on-boarding

* Amerigroup Kansas’ programs and services under the Contract will be

« Provider outreach and orientation administered by and performed from our office located at:
i i 9393 West 110th Street
* Integration of services
eer 51 Corporate Woods Suite 500
+ Case management, Service Coordination, and Plan of Care Overland Park, KS 66210
* Disease Management Key personnel and functions at plan In Kansas
¢ Utilization Management * Total operational FTEs will exceed 300
* Member Appeals and Grievances — 281 FTEs will be based In Kansas
+ Quality Management « Call center positions include:

* Member and Provider Service Representatives
* Member and Provider Service Registered Nurses (RNs)

Claims Operations

Fraud and Abuse

Encounter Data Submissions

Finance

ML

Joint Legislative Budget Committee
, September 12 and 13, 2012
Attachment; 17
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Amerigroup Kansas Organizational Structure

Amerigroup Kansas Opecations Satfog

Amerigroup Kansas Organization (continued)
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Amerigrou Kansas Operatiom Sttt
Mmomv:: "
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Kansas Presence (continued)

Amerigroup Kansas Operations Sotfing
Quality Management

Laura Hopkins, Amerigroup Kansas Plan CEQ gﬁ@t

 Expertise in Managed Care Program Development and Management:
~ 18+ years experience In health care service delivery and managed care
~ Career focus on programs designed for the elderly and people with disabilities
~ 12years tenure at Amerigroup
« 7years new business and program development and implementation
+ Syears as the health plan leader of Amerigroup Community Care of New Mexico, Inc

- " i dfieial i oColTS

«» Bachelor of Science, Western Michigan University

« Knowledge and Understanding of Provider Issues, Needs and
Concerns

— 12 years of acute care and long term service experience
— Direct provider contracting background

* Laura.Hopkins@amerigroup.com

Member Experience — Getting Started

Members receive ID Card and Member Welcome Packet %

The Member Welcome Packet will include:
- AWelcome Fiyeridentifying the contents of the package
The Member Handbook
The Provider Directory
Value Added Benefits Brochure
Access2Care Transportation Flyer
APCP Change Flser which outlines how to choose /change your PCP
OTC Catalog for SS1 and Waiver Groups

Member Health Risk Assessment (HRA)

= Performed in muldiple ways
* Health Core will review historieal claims duta to identify bers who may be eligible for
Cate of Disease Management
* HRA outreach will be conducted to all members
= Eleetronic survey that should ke 4. misres 10 complec
= Sume el paramctens 15 the welcome call
* Members can complete the HRA on-line on our member website

If a member is identified for Care or Disease Management

— A Care or Discase Mansger will outreach to the membes, complete an assessment snd begin  cae plaa

1

Member Experience — Ongoing Interaction

* Adults and Kids receive annual birthday cards with wellness reminders
— Different cards based on sex and age geoup
~ Members who are delinquent on a well-visit will receive monthly reminders
starting 90 days aftec delinquency

* Special Outreach - KAN Be Healthy, Healthy Families & Baby and Me
~ Members will be contacted via phone to engage them in the KAN Be Healthy

Program
= AMemb

known or suspected of being p will be mailed an enrollment
packet to entee our Baby and Me Program

— Members who have delivered a baby will ceceive our post-pactum packet

— Membess who fall into the age cange of our Healthy Families Program will receive

a phone call for evaluation and enrollment into the program

*» Members may receive other healthy reminders throughout the year such
as flu shot reminders or healthy text messages
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Our Provider Support Services

* Local Provider Relations staff in
Kansas, in addition to online and
toll-free support services
o Local representatives assigned for

each network provider

We employ more than 1,000

+ Provider Orientation/Training
o Starts in November and will be ongoing
o Training in large group, webinar, in-
person and online formats
o Covers credentialing, precertification,
provider resources, claim submisslons,
doctors, nurses and social workers quality management, reference tools,

who develop care management cultural competency, grievances and
programs appeals, member enroliment

o

+ Ongoing Provider Education Topics:
o Integrating physical and BH services
© Increasing screening rates
o lLong Term Support Services
o Diabetes Care

o Billing training for Nursing Facilities

o Enhancing Cultural Competency

o

o

°

o

o Adedicated support unit fields
Ider Inguiri

Indian Health Service Provider Training
EHR Provider Adoption

Health Home Implementation

Other topics as requested by KDHE

Provider and Member Web Portals

Welcome to Amerigroup
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Provider and Member Web Portals (continued)

Amorigroup
# ReaiSolutions

How Can Wa Help You?
Amerigroun & You
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Amerigroup Kansas - Value-added Benefits

Men | Adult Teeth Whitening
“Behavior . i N : . ©
Smoking Cessation Program Career Development DVDs Heatthy Relationship Counseling
i Mobite Career Pecple  C T i
Phone Service with Disabiities {e.8., Entertainment Book)
Healthy Families Pre-teen Fitness Progam Professional Attire for Employment Adult Dental Coverage =
Interviews * Two exams (cleaningand scaling)/year
» Teath whitening for certain conditions
* X-rays for extraction
. ; e, Welght' jon Assist g oty
Watchers) (. Lol DA © .+ Benefits by Mail Ocder
Caregiver . i Peoplewho  Allergy Bedding

are on Walvers for a Mentator
Davelopmental Disability, Serious
Emational Disturbance, or Autism

Membier Transportationio Community .. Respite Care for Pes i
catic . bR N ‘Biderly (FE} Waiver, and extrarespite. - rmsiding in ICF/MR, assistedtivingand - -
. ;. careformembersof Autism rursing fecilities, group homes, oF sirllar

R .7 . Developmental Disability and Serigus . settings
- - Emotional Disturbance Waivers® N
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