Approved J-42- 77

MINUTES OF THE __Senate _ COMMITTEE ON __Labor, Industry and Small Business

The meeting was called to order by Senator Alicia Salisbury at
Chairperson

1:30  xm./p.m. on March 15 1990 in room 227-S _ of the Capitol.

All members were present except:

Senator Feleciano

Committee staff present:
Jerry Ann Donaldson,Kansas Legislative Research Department
Gordon Self, Revisor of Statutes Office
P hil Lowe, Committee Secretary

Conferees appearing before the committee:

Charles Henson, American Express Travel Services Co., Inc.
Bud Grant, Kansas Chamber of Commerce and Industry

The Chairman, Senator Salisbury, called the meeting to order and
asked if there were any other conferees for HB 2581 which was heard
by the committee at yesterday's meeting. There being none the hearing
on HB 2581 was concluded. The Chairman asked the committee to turn
its attention to HB 2736.

HB 2736 - concerning consumer protection; relating to presenting
a credit card when writing a check.

Charles Henson, speaking on behalf of the American Express Travel
Related Services Co., Inc., distributed copies of his testimony and
also copies of a proposed amendment. (Amendment I). Mr. Henson said
that American Express offers its cardholders an emergency personal
check cashing service. He requested that HB 2736 be amended to allow
the cardholder service to continue to be offered in Kansas.

Copies of written testimony from the Deputy Attorney General,
Arthur R. Weiss, on behalf of Attorney General Robert T. Stephan, were
distributed to members of the Committee. (See Attachment II). The
letter stated that the Attorney General requested favorable
consideration of HB 2736.

Bud Grant, Kansas Chamber of Commerce and Industry, appeared before
the committee and offered a proposed amendment to HB 2736. The
proposal would amend Section 1 (a), line 16, by inserting the words",
unless such credit card 1is dissued by the person requesting the

information." (/ar*f—'ﬁclc&\W\QnﬂL :J.E)

Senator Petty moved to adopt the amendments offered by the Kansas
Chamber of Commerce and Industry and also the amendment offered by
the American Express Related Services Co., Inc. Senator Oleen seconded
the motion.

There was a request from one of the members of the committee to
vote on the two amendments separately.

Senator Petty withdrew her original motion and moved for the
adoption of the amendment offered by the American Express Travel Related
Services Co., Inc, which reads as follows: "In Section 1 following
line 25, by inserting the following: (d) This section does not prohibit

Unless specifically noted, the individual remarks recorded herein have not
been transcribed verbatim. Individual remarks as reported herein have not
been submitted to the individuals appearing before the committee for

editing or corrections. Page _L_ Of 2




CONTINUATION SHEET

MINUTES OF THE Senate COMMITTEE ON _Labor, Industry and Small Business ,

room __527-5 Statehouse, at ___1:30  zxx»./p.m. on March 15 1990

a person from recording a credit card number and expiration date as
a condition for cashing a check or share draft where that person has
agreed with the card issuer to cash checks and share drafts as a service
to the issuer's cardholders and the issuer quarantees cardholder checks
and share drafts cashed by that person. In line 26, by striking (d)
and inserting in lieu thereof (e). In line 28, by striking (e) and
inserting in lieu thereof (£)." Senator Oleen seconded the motion.
Motion carried.

Senator Petty moved to adopt the amendment offered by the
representative from the Kansas Chamber of Commerce in Section 1(a)
by inserting before the period the words: "unless credit card is issued
by the person requesting the information,". Senator Oleen seconded
the motion. The motion carried.

Senator Oleen moved to recommend favorably the passage of HB 2736
as amended. Senator Daniels seconded the motion. The motion carried.

The Chairman asked and Senator Petty agreed to present the bill
on the floor of the Senate under the heading of General Orders.

The Chairman stated that HB 2581 on which the committee had a
hearing yesterday 1is a complicated issue and several amendments had
been suggested, and a second subject may have been interjected into
the bill by the House Committee of the Whole. She stated she would
ask Senator Petty, The Ranking Minority Member, Senator Morris and
any other member of the committee who had time to meet with her and
a Representative from the Kansas Chamber of Commerce and Industry,
and a Representative from the County Attorneys Association to determine
what the implications are, determine the original intent of the bill
and see 1f there is a solution which would be acceptable to the
committee.

The meeting was adjourned by the Chairman.
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=ADMITTED IN <ANSAS AND COLORADO
“=ADMITTED IN KANSAS AND OREGON
=== ADMITTED IN KANSAS AND IOWA
ALL OTHERS ADMITTED IN KANSAS

TO: Senate Cammittee on Labor, Industry and Small Business
FROM: American Express Travel Related Services Co., Inc.
DATE: March 14, 1990

RE: HB 2736

HB 2736 presently would prohibit any person from requiring, as a
condition of acceptance of a check or share draft, that the person
presenting the check or share draft provide a credit card number or

expiration date or both.

American Express offers its cardholders an emergency personal

check cashing service.

A cardholder may present a personal check or share

draft to any American Express office, or to any participating hotel, motel,
airline, etc., and receive cash upon presenting their American Express
card. American Express guarantees the check or share draft against
dishonor. Its procedures require that the card be imprinted on the back of
the instrument and that authorization be obtained from American Express,
both of which involve provision of the cardholders‘ credit card number and
the expiration date of the card.
We request that HB 2736 be amended to allow this cardholder
service to continue to be offered in Kansas.

effect is attached.

Thank you for your consideration of this request.

A suggested amendment to that

el aiwﬁo\

Charles N. Henson, for

American Express Travel Related

Services Co., Inc.



e .

Policy Options

Rationale. Business and industry representatives
should identify the skills and principles that should be
taught to ensure that the needs of the market place are met
In addition to teaching specific technical skills, a broader,
discipline-oriented approach should be included so stu-
dents can perform more than one job. Employability is
improved by providing the student with knowledge and
capability to perform skills across a broader range of
closely- related jobs.

3. The State Department of Education
should coordinate competency standards for all approved
programs to insure statewide consistency and to maintain
standards.

Rationale: The State Department of Education
has provided a profile of tasks identified by business and
industry that need to be trained for cach approved voca-
tional education instructional program to encourage state-
wide consistency in training The profile is intended to
provide a base for programs at secondary and postsecon-
dary levels. It helps identify skills needed by workers in
specific occupations and provide a guide upon which to
base instruction. These profiles are an important step
toward minimum program consistency and standards
across institutions. Minimum standards need to be main-
tained across the state to assure that every program pro-
duces workers with minimum competencies in basic aca-
demic skills and technical skills

Coordination of Technical Education Programs
Across Training Institutions

GOAL:

A well coordinated training system should mini-
mize duplication of training and should allow technical
students to progress through multiple levels of training,
receiving recognition for courses-hour-competencies al-
ready attained in the form of credit or advanced placement

POLICY OPTIONS:

1. Coordinate secondary with postsecon-
dary technical programs so students who obtain training at
both levels receive credit or advanced placement (€g 2 +2
programs).

Rationale: A well coordinated technical training
system should encourage people to enter and leave as

appropriate to their individual needs This means that
students should not have to repeat training received at
another institution or time if competency is demonstrated.
A well coordinated system is one that minimizes duplica-
tion of material taught and builds upon what students
alrcady know.

To build a well coordinated system, vocational
education institutions should link the final two years of
secondary education with the first two years of postsecon-
dary education, giving students an option to obtain a two-
year degree or certificate. Students who have received
training at the secondary level in a technical area should be
able to progress through postsecondary training in the same
field more rapidly by receiving advanced placement or
credit for demonstrated competency than students who had
not had secondary level technical training. This makes
secondary vocational-technical training more attractive
because the cost of postsecondary training is less because
less time is spent in postsecondary training

2. Require articulation agreements be-
tween all community colleges and AVTS’ for post-sccon-
dary students in a service area.

Rationale: Because of competition for students
and differences in program standards, AVTS and commu-
nity colleges are not always willing to grant credit or
advanced placement for students receiving training at
another institution. To improve coordination at the
postsecondary level, to reduce duplication, and thus reduce
cost of the system, AVTS’ and community colleges should
act as part of one well integrated system by entering 1nto
articulation agreements that enable students to move be-
tween the two types of chools and receive credit or ad-
vanced placement for prior training Such coordination 1
important in attracting quality students into vocational-
technical training by changing the “dead-end” image to onc
of open possibility for advanced training. Program quality
issues must be addressed to enable receiving institutions
(institution to whom student applies to have courses/pro-
gram accepted for credit) to accept the students’ prior
training.

3. Establish mechanisms for AVTS and
community colleges to do joint regional planning to reduce
number of duplicated programs and upgrade the level of
remaining programs.

Rationale To achieve a well coordinated system,
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AVTS and community colleges must do joint regional
planning Planning should be based upon knowledge of
current and expected needs of the population and businesses
in the service region. Unnecessary duplication should be
eliminated based upon analysis of which programs are
exemplary and which are weak, and based upon which
programs will best serve the needs of a changing population
and changing business-industry base. Schools should retain
programs that are strong in quality of instruction and
current and future work force need, and consolidate or
eliminate duplicated programs that are weaker in aca-
demic quality and current-future work force need.

4. Encourage community colleges and
Regents institutions to enter into articulation agreements
covering students in technical programs.

Rationale The expanding need for technologists
requires that every avenue for advanced technical training
be available as the need for life long training and learning
increass. The technical training system must take advan-
tage of Regents institutions to provide access to more
advanced technical training, and ensure that students re-
ceive credit or advanced placement for previous training at
community colleges Thus, high school students should
receive training in technical skills, basic academic skills,
and technological principles that prepare them for current
jobs and/or postsecondary training  Students at AVTS and
community colleges should be able to ooordinate training
between these institutions to add an Associate degree after
receiving a certificate from an AVTS or to receive more
technical training at an AVTS after receiving an Associate
degree at a community college. Students attending commu-
nity colleges should have the option to progress into bacca-
laureate programs at universities and receive credit for
community college courses. All community colleges and
Regent institutions have signed an articulation agreement
that enables individual institutions and programs to apply
to universities for acceptance of their credits, and commu-
nity colleges should pursue articulation agreements for
specific technical programs

5. Broaden the availability of the Associate
degree in Applied Engineering by linking institutions with
such capability with community colleges and AVTS to
increase accessibility of training in major manufacturing
and metropolitan centers.

Rationale: Manufacturers are being pressed to

improve efficiency and are investing in new technology to
do that. Kansas manufacturers, 55 percent of whom are
located in metropolitan areas, report their employees need
to acquire technical skills to cope with technological
changes Programs that train the work force to cope with
technological changes must be available. The availability
of manufacturing-related programs at community colleges
and AVTYS s very low (5 percent of all programs) However,
enrollment in these programs has increased dramatically
from 403 in 1984-85 to 1,298 in 1987-88, indicating the
growth in demand for this type of training One way to
increase availability is for institutions to expand programs
aimed at serving manufacturess training needs. Institu-
tions, such as Kansas College of Technology, which have
the capability to provide higher-level technical programs
should cooperate closely with community colleges and
AVTS in major manufacturing and metropolitan centers
to meet the need for business work force training For
example, the Kansas College of Technology could use
Wichita AVTS facilities to offer high-level technical train-
ing needed by the aviation industry work force.

Kansas College of Technology, which is currently
serving central Kansas around the Salina area, should
expand to serve major metropolitan areas to fulfill its state-
wide mission.

Coordination of Technical Education and Train-
ing Programs Across Agencies

GOAL:

The work force training programs of all state
agencies should be coordinated to facilitate use by employ-
ees and employers and to ensure that all agencies are
meeting state objectives.

POLICY OPTIONS:

1. The staff of the current KIT/KIR Train-
ing Program should be expanded and renamed as the Office
of Work Force Training. This office should report to the
Secretary of Commerce and should coordinate the training
efforts of the Department of Human Resources, the Depart-
ment of Education, the Department of Commerce, and SRS
This office should be the primary clearinghouse for firms
with work force training needs

Rationale Coordination of training efforts of
various state departments is currently the responsibility of
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the manager of the KIT/KIR training program, which is
part of the industrial recruitment division of the Depart-
ment of Commerce. Because the coordination functions are
difficult, if not impossible, to perform because of the expan-
sion of KIT and addition of KIR, more administrative
resources must be provided to ensure the coordination
function is performed. An office should be established with
sufficient staffing levels to be responsible for coordination
and training program operation. Because work force
training issues go beyond industrial recruitment but are
critical to retention and growth of all businesses, the office
should report directly to the Secretary of Commerce.

More than half the businesses surveyed for this
study reported they were moderately to substantially inter-
ested in more information about available training pro-
grams and in state assistance in reducing the cost of train-
ing A sufficiently staffed of fice dedicated to work force
training in the Department of Commerce would be more
visible as a clearing house for “one-stop shopping” for
businesses seeking information regarding training re-
sources in the state.

2. KTEC should coordinate with the Office
of Work Force Training to insure that employee trainng/
retraining is available to all companies introducing new
technology or new products.

Rationale Firms introducing new technology or
new products often need work force retraining. When
KTEC works with companies in this situation, the Office of
Work Force Training should be informed and/or the firm
should be introduced to the Office of Work Force Training
to ensure training resource information is received. Like-
wise, community colleges and AVTS that are working with
KTEC to establish Regional Technical Service Centers
(centers designed to assist businesses with technical prob-
lems and training issues) should coordinate and consoli-
date training resources.

3. Develop a client-based coordinated in-
formation system for all training system participants.

Rationale A person requiring training or retrain-
ing may have contact with more than one state agency in the
process of acquiring information about and help with
obtaining training Movement of clients across agencies
could be facilitated by having agencies involved in training
issues (Le., Department of Human Resources, Social and
Rehabilitative Services, Department of Commerce, De-

partment of Education) develop a system to coordinate and
share information so the client avoids repetition of the
assessment and background data collection process. For
example, if job skill competency information has been
ocollected by one agency, that information should follow the
client in his/her contact with other agencies requiring
similar information. The Department of Human Resources
currently has a system that does include performance-based
assessment that is used to develop an individualized train-
ing plan for clients. This information could be useful to
other agencies who provide training services Besides skill
competency, the system could include information regard-
ing a clients education attainment, work history, training
and employability plan in a readily accessible but confiden-
tial form such as Michigan’s Smart Card system. This card,
the size of a credit card, contains a microchip that stores
client information and is carried by the client

4, Develop a common set of intake and
assessment methods for use by all agencies in the state
employment and training system.

Rationale. As a starting point in the development
of a system that enables clients to move across agencics with
little or no repetition of testing or data collection, agencics
should continue their efforts to develop a common set of
intake and assessment methods for training and employ-
ment clients.

5. Develop one oversight body that reports
to the Governor and coordinate state human resource and
training agencies Membership should include the heads of
agencies as well as representatives from the private sector.

Rationale Maine and Michigan have taken steps
to improve coordination of state human resource activitics
by forming a group that develops policy and sets goals
regarding employment and training  The group answers to
the Governor and reviews agency programs and budgets to
determine if state goals are being met. The Director or
Secretary of relevant agencies (eg, Department of Human
Resources, Department of Education, Social and Rehabili-
tative Services, Department of Commerce) and high level
representatives from the private sector (CEO, etc) serve.
Private sector representatives provide input on human
capital and training needs and help tie the business commu-
nity to the state’s economic development activities.

Numerous state agencies (Department of Educa-
tion, Department of Human Resources, Sccial and Reha-
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bilitative Services, Department of Commerce) are involved
in training services in some form in the state of Kansis The
most recent addition, KanWork, has developed its own
structure to deliver training services. Coordination is
needed at a high level to ensure the state has a consistent
strategy and does not develop duplicate systems that are not
NCCESSATY.

6. The State Council on Vocational Educa-
tion should be merged with the State Employment and
Training Council to the extent allowed by federal law.

Rationale: To increase communication and coor-
dination between the vocational-technical education sys-
tem and JTPA, the State Council on Vocational Education
(appointed by the State Board of Education) and the State
Employment and Training Council (appointed by the
Governor) should be merged, perhaps through overlapping
membership. Currently, these two groups are separate, with
no formal mechanism for coordination. Thus, the potential
exists for the two major components of training in Kansas
to be moving in different directions and have different
priorities. The Governor and State Board of Education
should work together to ensure that at least one member
overlaps on each board with either full voting or ex officio
status.

Program Funding

GOAL:

State funding of technical education should pro-
vide incentives for community colleges and AVTS’ to pro-
vide programs needed by employers and students through-
out their service areas.

POLICY OPTIONS:

L. Provide incentives for community col-
leges to of fer technical programs by basing state aid for
technical programs upon relative costs.

Rationale: The current state reimbursement for-
mula funds community colleges’ vocational programs at a
rate that is 1.5 times higher than that of academic programs
in recognition of the higher cost of offering vocational
programs Since highly technical programs (¢.g., nursing,
biomedical equipment technology) cost much more per
credit hour than other programs (e.g, paralegal, account-
ing, business administration), colleges gain more finan-

cially by offering lower cost programs. This creates a
disincentive for colleges to of fer expensive programs even
though such programs might contribute significantly to the
economic development of the region and state.

By funding programs on a continuurmn defined by
relative cost, colleges would have more incentive to con-
tinue of fering or implement more costly, highly technical
programs that could have a significant impact upon re-
gional economies For example, at Johnson County Com-
munity, the cost per credit hour for Interior Merchandising
is approximately $40.00, while the cost for Biomedical
Equipment Technology is approximately $373.00. State
aid to community colleges for vocational enrollment is
$39375 per credit hour, meaning the cost of the interior
decorating program is almost totally covered by state aid
and state aid covers only 105 percent of the biomedical
equipment program. Undoubtedly the cost of equipment
and perhaps of instructors acoounts for the difference in
program cost. State funding should reflect differences in
program cost to ensure that costly programs that have
positive economic impact are adequately funded. Illinois
has differential funding of vocational education based upon
the average cost of producing a credit hour in each of eight
cost centers (baccalaureate transfer courses, technology,
business, health, remedial, general studies, adult basic
education, adult sccondary education).

2. Support the increased cost of funding
technical courses according to relative cost with a phased
increase to 40 percent in the proportion of state funding for
community colleges.

Rationale: State aid to community colleges was
increased in FY 90. Community colleges serve a statewide
training need. Therefore, phased increases in state aid
should continue until 40 percent of operating costs of
technical programs are covered. The level of state funding
for school year 1988-89 was approximately 28 to 30 percent
of operating budgets or $38,336,590. Because 1989-90
enrollments at community colleges are up by over 10 per-
cent, the Department of Education is requesting supple-
mental funding for 30.8 percent or operating budgets or
$45,711,457. The average level of state support for other
public educational institutions is 40 percent of operating
budgets. Thus, the level of support for community colleges
should be increased to this average level The increase
would raise funding by approximately 10 percent over the
308 percent requested for 1989-90. This increase would
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offset the loss of approximately $$7.7 million (1988-89
figures based upon $24 reimbursed per credit hour) in
revenues experienced from the elimination of outdistrict
tuition (sce Policy Option 3 below).

3. Eliminate outdistrict tuition.

Rafionale Outdistrict tuition is a farm of taxation
that counties outside the “home” county but within a comr
munity college’s service area pay when persons residing in
their county take courses at the community college. Outdis-
trict tuition creates tension between counties within a
community college’s service region. Counties paying out-
district tuition resent this unpredictable obligation as they
try to manage budgets. To increase the regional focus of
community colleges, eliminate the divisive outdistrict tui-
tion.

4, Extend the taxing authority of commu-
nity colleges to all counties in their service area.

Rationale: Extending community colleges taxing
authority to all counties in their service area will increase
the colleges” willingness to serve all counties in their region
and will give all counties a sense of ownership in the
community colleges. Currently, 16 “home” counties sup-
port the community colleges with the other 89 providing
support only through outdistrict tuition. By eliminating
outdistrict tuition and replacing it with a community col-
lege tax, the counties would exchange an unpredictable
expense (outdistrict tuition) for a predictable one.

5. State funding of AVTS’ should be based
upon student acquisition of technical and academic compe-
tencies as well as some minimum number of hours of atten-
dance.

Rationale The current state funding system €n-
courages AVTS to keep students in a program for the
maximum number of hours, rather than individualizing
training to cnable students t0 develop competency regard-
less of the amount of time required. AVTS are currently
reimbursed at 85 percent of the local cost per instructional
hour (ic, time spent by student in class). This funding
system needs to be changed. State reimbursement must be
based as much upon the quality of training as upon the
quantity (accumulation of hours). To provide business and
industry with employces who arc job ready, the vocational-
technical education system must be changed from onc that
is reinforoed (paid) for accumulation of hours to one that is

reinforced for results - demonstrated competency in techni-
cal and academic skills. Because a competency based
system is so important to an effective vocational education
system, the funding { ormula must be modified to allow
AVTS to allow a student to complete a course in less than
the maximum number of hours and not suffer financial
losses that seriously affect their ability to offer programs.

6. Establish a task force with members
representing management, labor, and government o ¢x-
plore utilizing the unemployment insurance systcm in
Kansas as a basis for supporting work force training/
retraining.

Rationale The current unemployment 1nsurance
system was established to respond to unemployment prob-
Jems that were cyclical in nature. While unemployment still
occurs because of recessions, unemployment is increasingly
due to industry reaction to technological changes (¢.g,
robotics) Workers are not called back when such techno-
logical changes occur. In order to return to work, these
workers must develop new skills to enable them to recnter
the rapidly changing, highly technical work place. A
program based upon the unemployment insurance system
oould be used to assist worker retraining.  Also, firms who
do not qualify for KIT/KIR funds but need workers rc-
trained as new technology and/or new products are intro-
duoced could use funds to pay for training A system based
upon a wage tax is paid for by the beneficiary of the training
and not by the general public, as is the case when general
funds are used.

Equipment Funding

GOAL:

Funding for equipment at community colleges and
AVTS technical programs should be at a level to insurc that
training occurs on equipment comparable to that used or
soon to be used by companics in their service arca.

POLICY OPTIONS:
L. Provide state equipment funds consis-
tently and at levels that insure program viability at AVTS.
Rationale: Businesses report that it is important
for vocational education institutions to have the most tech-
nically advanced equipment for training. Acquiring and
maintaining technically advanced equipment is costly, 100
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costly for the low level of current equipment budgets.
Capital outlay funds that support instructional equipment
have been appropriated for only three of the past eight fiscal
vears. Funds should be allocated yearly for equipment so
schools can plan for and meet their programs’ equipment
needs.

2. Extend equipment funds to cover commu-
nity colleges’ vocational-technical programs.

Rationale: Community ocolleges currently receive
no state funding for equipment This makes it difficult for
them to maintain and upgrade technical programs that
require equipment. Because businesses report that it is
important to have the most technically advanced equip-
ment for training, state funding should be extended to
community college vocational programs. In funding
community college and AVTS equipment for vocational-
technical programs, the Department of Education should
not necessarily divide equipment funds evenly across all
institutions, but rather should devise allocation procedures
that distribute equipment funds on a competitive basis,

3. Continue K TEC Equipment Fund grants
with FY91 funding at a level of $250,000 to provide equip-
ment funds for new, innovative programs that contribute to
economic development,

Rationale: In FY 89, $250,000 from EDIF was
allocated for the KTEC Equipment Fund. KTEC was
responsible for soliciting proposals from community col-
legesand AVTS’ and allocating funds KTEC worked with
the Department of Education to develop procedures in-
forming eligible institutions and establishing procedures
for a Request for Proposal. Sixteen proposak were received,
reviewed, and four were funded.

In FY 90, the program was not funded. The KTEC
Equipment Fund grants are an excellent mechanism f, or
providing seed money for innovative programs that contrib-
ute to economic development and for bringing the business
and education sectors together to focus on the €Conomic
development needs of the state. Continuation of Equipment
Fund grants is important to continue this collaboration and
S0 new, innovative programs have a source of equipment
funds This funding mechanism ensures that busines needs
are being met because matching commitments from busi-
ness are required. These grants allow schools to start new
programs without depleting funds needed to maintain and
upgrade existing programs’ equipment.

Customized Training

GOAL:

Employers should have access to appropriate
training for new employees and retraining for current
employees that & customized for the needs of each employer.
In some instances the training needs of companies can be
met by enrolling employees in existing ooursss either on or
off campus. In other instances unique courses designed in
cooperation with the employer will need to be developed to
train specific skills or capabilities

FPOLICY OPTIONS:

L Provide state support for a work force
training coordinator at each community college and AVTS
o market and coordinate customized training in 3 service
area. State funds of approximately $50,000 to $60,000 per
institution should be used to leverage the position with the
state paying 50 percent of the salary and a portion of
operating expenses  Funds should be provided only if 1,000
or more hours of customized training credit is generated.

Rationale: Businesses report that customized
training is more cost effective than other forms of training,
Vaocational education institutions must meet business and
industry’s custom training needs, and Directors and Presi-
dents of the institutions must provide leadership in this area.
However, a person who is dedicated to marketing custom-
ized training is needed at institutions to contact businesses,
assess training needs, identify f; aculty who can provide
required training, prepare contracts, and help ensure that
training is delivered in a way that meets the client’s needs
This person should perform coordination and £ acilitation
duties and would not personally deliver training

2 Customized training through AVTS
should be financed by a separate state budget allocation,

Rationale: State aid for customized training
comes out of allocations for postsecondary student training
AVTS are currently reimbursed for 85 percent of the cost
of customized training, IF sufficient funds are available,
Unlike community colleges eight of the 14 AVTS have no
access to supplemental funds that the legislature provides to
cover unexpected expenses when demand for training
(enrollment) exceeds levels planned for in the yearly budgst.
Since reimbursement does not occur until after the training
is delivered, AVTS never know until after the fact if they
will receive reimbursement to cover the training. This
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makes customized training a risky business for them, be-
causetlleycaneasilybeleftwithnostateaid for customized
training and only the student fees (15 percent of cost) to
defray the costs. Thus, schools that are providing a lot of
training and retraining to business and industry in their
service area have to cover the shortfall from local school
district sources (K through 12 budgets) As one AVTS
administrator who is trying to meet the needs of businesses
in his area said, “We can’t afford much more success” For
example, the Wichita AVTS cannot meet the needs of
businesses in its region because of inadequate funding. Last
year, they were $2 million over budget as they struggled t0
meet the training needs of business and industry. To cover
the cost of training workers for business and industry, funds
were taken out of the Unified School Districts K through 12
budget.

The current funding system creates a dilemma for
AVTS who are trying to meet the training needs of busi-
nesses and industry in their service area. Since business and
industry has a significant interest in customized training as
a cost effective method of training, AVTS should be encour-
aged to provide customized training, A more stable mecha-
nism for funding is needed. The state’s cost for funding
customized training would probably be recovered through
increased sales and income taxes that would result from this
investment in human capital.

3 The Business and Industry Service Pro-
gram should be continued at AVTS and community col-
leges as a way of providing partial state financing of
customized training.

Rationale: The Business and Industry Service
Program recently implemented by the State Department of
Education is an excellent mechanism for providing support
for customized training for any firm in the state. This
program filks the gap in support for work force training for
those firms who do not qualify for KITKIR funds The
mechanism for quick state approval provides a method for
state oversight of training without hampering schools’
ability to provide training quickly. It is 2 unique program
that not only will help existing Kansas industry, but should
make Kansas an even more attractive site for firms making
location decisions

4, Establish a two-year pilot program t0
encourage small companies to participate in customized
training (“Small Business Customized Training”™)

Rationale; Small businesses, the backbone of
Kansas’ economy, must have access to training for their
work force if they are to remain competitive. Unlike large
companies, a small business usually does not have enough
employecs to justify offering a course 0 meet the needs of
that one business. Because a2 business’s size should not
preclude participation in or access o customized training,
vocational education institutions need to assess and coordi-
nate the training needs of small businesses in their region 0
overlapping needs can be identified and met If several
businesses need employees trained in @ common area, one
class designed to meet the needs of the employees of those
businesses could be offered. Ensuring that small companies
participate in customized training should be an important
part of the work force training coordinator (see policy
option H.1).

Innovative Technical Programs

GOAL:

Facilitate the development of innovative technical
programs or courses that address skill shortages in the
Kansas labor market.

POLICY OPTIONS:

1. Establish a Kansas Skills Program to
provide start-up support for innovative technical courses/
programs in emerging technologies, manufacturing, or in
areas of skill shortages, with business providing in-kind
support.

Rationale Vocational education institutions citc
lack of start-up funds as a major barrier to program devcl-
opment. Schools receive state aid based upon enrollment
Thus, an institution cannot receive state support for a
program until after the first term has been completed. No
funds are available to help defray the cost of starting a
program - staff salary, equipment, supplies. Until a pro-
gram is up and running, these expenses must be covered
internally. This means schools must divert funds from
existing programs to fund new programs. Schools currently
solicit support from the industry that would gain from the
new program. By combining the current practice of recruit-
ing industry support for new programs with state seed
money, programs that have important economic impact
(eg, manufacturing-related programs) would have a better
chance of being developed and implemented.
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Program Information and Evaluation

GOAL:

Community Colleges and AVTS’ should be held
acoountable for the quality of their programs as determined
by (1) the ability of graduates to obtain employment in their
area of training and (2) meeting performance standards for
skiil acquisition.

POLICY OPTIONS:

1. Expand the Training Information Pro-
gram so wage and placement data are reported for every
program at every institution providing postsecondary voca-
tional technical training

Rationale: The Training Information Program
currently provides wage and placement data. Wage data
are presented in the form of an average salary that graduates
from approved vocational-technical Drograms €arn upon
completion of each program. Only state-wide, not school
specific, data are reported, so students and parents inter-
ested in occupational data for their region have no readily
available source of information. Wage and placement data
should be reported for every program at every postsecon-
dary vocational education institution to provide important
data for students’ making education decisions. These data
will introduce a new dimension into the system and make
it more market driven.

2 The Department of Education should
establish 2 common methodology to be used by community
colleges and AVTS for wage and employment surveys and
should ensure that community college and AVTS data are
verified.

Rationale: Data are only as good as the method-
ology used to collect them. Currently, wage and placement
data are collected by personnel associated with each voca-
tional-technical programs. The data are difficult to collect,
and instructors and schools use many different methods to
collect the data. The Department of Education should
establish procedures for institutions collecting the data to
use. Using common methodology will make valid cross-
institution comparisons of wage and placement data pos-
sible. The reliability of the data should be also be assessed.
To verify the accuracy of the data collected by institutions,
a state-wide independent random sample should be con-
ducted by the Department of Education. Missouri usss their
Department of Human Resources to verify employment and

wage data based upon random sampling by social security
numbers  The Kansas Department of Human Resources
could validate wage and employment data.

3. Performance standards for vocational
programs should be set by the Department of Education in
terms of competencies in basic academic skills, occupa-
tional skills and job placements

Rationale: Having performance- or competency-
based training is important in focusing training on skills
that employers need in their work force, However, the best
designed competency-based training system is only as good
as the methods of measuring the quality of that training,
Performance standards are used to measure quality. The
Department of Education must see that the measurement
system is uniform throughout the state, Emplovers need to
know that a graduate of a vocational-technical program
really can perform the skills trained, and that every institu-
tion defines the skill and measures it with similar rigor.
Because of the growing importance of basic academic
skills, performance standards should be set for these skills
as well as technical skills

Faculty/Staff Development

GOAL:

Faculty in vocational programs should have op-
portunities to upgrade their technical skills and knowledge
of business practices on a regular basis.

POLICY OPTIONS:

1. The Department of Education should
assess current opportunities and requirements for f aculty
and career counselor development at all community col-
leges and AVTSand set guidelines for such development.

Rationale Retraining and upgrading of instruc-
tors’ and counselors’ skills is a voluntary activity at most
vocational education institutions. Few offer sabbatical
leaves as a method for faculty to upgrade their skills Most
encourage faculty to attend professional conf: erences, al-
though funding is not atways available. Some f: aculty work
in industry during the summer, and this link is critical and
should be encouraged. The key point is that there is very
little funding support and no consistency acrass the system
for faculty development, and this needs to be addressed.
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2, Some percentage (eg, 2 percent) of each
AVTS and community college’s instructional budget
should be set aside to develop and fund programs for faculty
development to be matched by state and business contribu-
tions.

Rationale: Only four institutions can af ford to
of fer sabbatical leave programs Many institutions cannot
even afford to support faculty attendance at professional
conferences. To ensure that faculty are up-to-date in their
field, funds for faculty development should be available.
Because upgrading faculty skills is so critical to the quality
of training delivered, schools must make a significant effort
to support faculty development. Some percentage of each
institution’s budget should be set aside for this purpose. In
addition, matching funds from the state could be used to
help support faculty and career counselors during summer
internships in industry. Business contributions oould pro-
vide faculty with opportunities to train on new equipment
or other industry specif ic experiences that would broaden
faculty knowledge and understanding of changes occurring
in industry. Career counselors would benefit from spending
time in Human Resource divisions working with those
responsible for hiring AVTS and community college train-
ecs.

3. State funds should be used to encourage
technology and knowledge transfer from educational insti-
tutions to business and industry and from business and
industry to educational institutions through exchange pro-
grams.

Rationale Technology and knowledge are shared
when faculty interact with industry, whether through fac-
ulty work in industry or industry employees work in educa-
tional settings Programs that provide faculty with indus-
trial experience on a regular basis (Internship Programs)
are an excellent mechanism for keeping faculty up-to<date
on changes in their field Programs that encourage utiliza-
tion of industry experts in education should also be exam-
ined. To help meet the growing crisis in faculty recruitment,
especially in fields where £ aculty cannot be recruited be-
cause industry salaries cannot be matched by educational
institutions, the state should provide a mechanism for al-
lowing industrial experts to teach. While not certified, these
experts may be effective as teachers, and the state should
have some mechanism that allows technical education
institutions to utilize them when needed.

4. Salaries for vocational-technical mstruc-
tors at AVTS should be based upon salaries paid to employ-
ees with comparable skills in the private sector rather than
by school district salary schedules

Rationale: Schools are facing a crisis in faculty
recruitment, especially in highly technical fields (eg, elec-
tronics) and fields where labor shortages exist (&g, nurs-
ing). Since these are the very fields where training of the
highest quality is crucial, the state cannot afford to let the
programs collapse due to low faculty standards or lack of
faculty because of noncompetitive wages Salaries must be
freed from salary schedules and allowed to reflect the value
of the skill in the marketplace. If this is not done, programs
that are essential to the state’s economy will lose faculty to
the private sector, will not be able to recruit qualified
faculty, and will either be without instructors or will have
to hire applicants whose skills are not sufficient for employ-
ment in industry. Low salaries are disastrous for the main-
tenance of quality in vocational-technical programs. Ata
time when industry needs a better trained work force, the
quality of instructors of vocational-technical programs
must be high.

Job Training Partnership Act (JTPA)

GOAL:

Programs funded through the Job Training Part-
nership Act (JTPA) should be an integral part of the state’s
economic development program. In particular, JTPA can
expand the supply of labor by preparing disadvantaged
persons for meaningful employment through technical
training.

POLICY OPTIONS:

1. On-the-job-training (OJT) contracts
should be coordinated with customized training contracts
funded by KIT.

Rationale JTPA can subsidize a client’s salary (30
percent) for up to six months of training This is an especinily
powerful incentive to new businesses which do not have a
Jarge human resource pool and are unfamiliar with Kansas
labor market trends  Also, expanding businesses that prefer
1o do in- house training fa formof OJT) will find it economi-
cal to use JTPA funds In either case, opportunitics are
created for the disadvantaged to make their way into new
and expanding business All five of the service delivery areas

49
.52



WORKFORCE TRAINING

in Kansas have reported some JTPA/KIT coordination in
the past, but the projects have not always involved new or
expanding business/industry.

The Job Training Coordinator located in the

Department of Commerce plays a vital role in the link -

between JTPA and economic development for Kansas, The
still limited JTPA involvement (through OJT) with new
busin@sinKansasisinlargepartbeduetot}movcrwhehn-
ing task of coordinating the increasing number of Kansas
Industrial Training (KIT) contracts. Whereas Kansas
employs one person to perform the linkage between eco-
nomic development and JTPA, other states employ entire
offices of personnel to perform this ocoordination. Adequate
staffing in the Office of Work Force Training is needed to
ensure that OTJ contracts are coordinated with customized
training contracts funded by KIT,

2. All JTPA services should target develop-
ment of technical job skill and basic academic skill compe-
tencies to prepare the person for meaningful employment

Rationale: Meaningful employment results in
cconomic self-sufficiency. Often those with the most barri-
ers to employment also possess the least number of skills,
Rather than offering remedial education with no guarantee
of job placement, JTPA should focus on developing compe-
tencies so employers are assured of a labor force with levels
of educational and vocational skills sufficient for today’s
jobs JTPA can insure that every participant has achieved
a given reading and reasoning level if the Drogram uses
demonstrated performance standards, not attendance rec-
ords or placement quotas This will reduce the tendency to
cream, the practice of enrolling and placing participants
who are nearly jobready. Alsg, it can contribute to the effort
to provide a flexible work force, one that can be trained and
upgraded whenever necessary.

3. JTPA services should train for long-last-
ing jobs in new or expanding industries.

Rationale: To provide JTPA clients with long-
term employment, training skills that result in placement in
new or expanding industries increases the odds that these
people will not lose joks due © industry lay-offs, and will be
better positioned to advance to higher level jobs as the
industry grows. Because there is a serious shortage of client
tracking data, it is difficult to determine if JTPA partici-
pants are indeed being placed in long-lasting jobs. Data
gathered from Occupational Training Reports for Pro-

gram Year (PY) 88 and PY 89 suggests that most JTPA
participants are trained in clerical, sales, service oriented
(waiters/waitresses, anitors, hospital personnel, repairs)
and light manufacturing jobs which may not lead to eco-
nomic self sufficiency. Generic educational training was by
far the largest single category. Even though these reports
are not necessarily indicative of actual participant place-
ment, the types of training necessary for placement in new
business and industry, advanced technological training,
computer training, reasoning skills and problem solving
training, etc, were inadequately provided during these
years.

4, Each SDA should establish an economic
development set aside of $50,000 to $75,000 that can be
committed by the Department of Commerce in connection
with KIT for JTPA eligible individual

Rationale: Coordination of KIT and JTPA would
cnable firms that hire JTPA eligible persons to finance
training with KIT funds and pay for half of the persons
salary for six months. Enabling more complete training
packages that cover initial training (KIT) and on-the-job
training (JTPA) to be offered in a more efficient manner to
prospective businesses and industries will benefit both the
state and JTPA eligible individuals who are less job ready
and need both types of support Businesses willing to hire
the disadvantaged could be more aggressively persuaded to
locate in Kansas Kansas SDAs T and V practice a formal
set aside, while SDAs I and IV will provide funds if an
appropriate project arises All SDAs should set aside £ unds
that can be committed to economic development. For
example, these funds could be used to provide training for
businesses willing to hire JTPA eligible persons during
expansion phases.

It is very important for JTPA eligible persons to
obtain job placements in new or expanding basic industries
where prospects for long term employment and adequate
carnings are often greatest. Such placements should have
long term benefits to the JTPA client.

5. JTPA coordination with community
colleges and AVTS’ should be increased to insure JTPA
clients can advance to higher level training programs.

Rationale: The purpose of JTPA is to meet the
training needs of the disadvantaged. More and more, those
needs include the correction of educational deficiencies.
There are two populations of consequence: those who have
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not received fundamental, remedial education, and those
who have not received occupational or profi essional educa-
tion. These two populations are by no means mutually
exclusive; JTPA serves them both. (A third population -
those who have received both remedial and occupational
education but require upgrading to retain their employ-
ment, cannot be served by JTPA due to the prevailing
placement orientation of the act) By using community
colleges and AVTS’, the needs of these disadvantaged
populations can be met. These schools are designed to
educate both remedially and occupationally. Rather than
«reinvent the wheel” as one SDA official put it, JTPA staff
should make determined use of these institutions to help the
disadvantaged populations.

6. JTPA staff or PIC members should serve
on advisory committees for vocational/technical pro-
grams.

Rationale; Using PIC members on vocational
institutions’ strategic planning advisory committees would
ensure increased coordination between JTPA and voca-

- tional education institutions. Close contact is needed to
promote discovery of ways that the needs of JTPA clients
can be met by training institutions.

Planning for Training Programs

GOAL:

Strengthen strategic planning for vocational edu-
cation at the state and local levels to better anticipate and
meet the needs of students and the business community.

POLICY OPTIONS:

1. The Department of Education’s strategic
plan for vocational-technical education should identify
changing needs for skill training and how those needs can
best be met as part of a statewide system.

Rationale. Programs in the current vocational-
technical education system are enrollment driven. Acocord-
ing to vocational education administrators and educators,
student demand is the greatest determinant of what is
offered. While student demand is an important variable in
program def inition, student demand may or may not reflect
what jobs will be available m the near and/or distant future,
especially if students do not have good information upon
which to base career choice and training decisions. The

Department of Education must create an awareness of the
business and employment trends in Kansas and the relation-
ship between business and employment trends in Kansas
and the world economy. Thus, the Department of Educa-
tion should draw upon state, national, and global research
data to identify emerging or changing occupations, and
target businesses and industries that are undergoing rapid
changes in technology and use this information to modify
the training system. The system must anticipate and plan for
these changes so programs that train for emerging or
changing occupations and technologies are in place in time
to meet the need. This may require the state to establish
priorities for resource allocation. More programs may
need to be phased out

The state should also develop a plan to cope with
the decreasing population in rural areas SO the system can
continue to provide adequate services. For example, the
plan might address how to expand rural business- oriented
programs such as new marketing and market research
services, expanded small business management programs,
and expanded farm business management programs. Plan-
ning ef forts should also explore alternatives to make rural-
based vocational education accessible and cost-effective.
In an effort to increase dass size, reduce overhead and travel
costs, and to increase program diversity in rural areas,
alternatives might include home-based education pro-
grams (video), in addition to the current development of
telecommunication systems used to deliver programs.

2 Each vocational education institution’s
strategic planning process should position programs t0
anticipate and respond to population and industry changes
in their service area.

Rationale: The Department of FEducation should
provide regional research data needed to identify demo-
graphic changes, t0 identify emerging or changing occupa-
tions, and target regional businesses and industries that are
undergoing rapid changes in technology for use by voca-
tional education institutions within each region. Schools
should use these data to guide program planning: what
programs to phase out, what programs to implement, what
programs to up-grade. Schools should extend services to
industries undergoing changes in technology, redirect
program offerings to reflect changes in technology, and
delete programs that are projected to become obsolete or
jow-demand.
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3. Each vocational education institution
should have a strategic planning advisory group consisting
of top level business and industry leaders from the school’s
service region who would participate in strategic planning
for the entire vocational program.

Rationale: Discussions with business leaders
suggests that, in some regions, vocational education admin-
istrators and business leaders are developing independent
plans for coping with current or anticipated labor shortages
and skill deficits Each education institution should include
owners, CEO’s, and top management-level people from key
industries in their region on the school’s strategic planning
advisory group. The business advisors should participate in
decisions regarding funding priorities for programs so the
school is positioned to provide an adequately trained work
{orce for current and anticipated needs of regional business
and industry.

Existing program advisory committees are not in
a position to do institution-wide strategic planning The
members of these committees are chosen for their technical
skills and are not in positions that require strategic plan-
ning Their positions on program advisory committees
require them to focus on a single program, and does not
require them to plan for multiple programs, The strategic
planning advisory group, on the other hand, must have a
breader view of training requirements They should also be
pasitioned within their firm to be able to commit their £ rm’s
TCsources or support to work with the institution in areas of
program development, faculty development, equipment,
et

4, The Department of Education should
ensure that data collection systems support planning and
accountability efforts by providing uniform measures
across all vocational education institutions.

Rationale: The Department of Education should
develop an evaluation process which measures and docu-
ments a program’s quality and then analyze program evalu-
ations to determine common needs for program improve-
ment.

5. The Department of Education should
cstablish a statewide program to provide information on
technical career opportunities to students, their parents and
the general public,

Rationale: Public awareness and appreciation of
the vocational education system needs to be improved. The

public is not well informed about how the system contrib-
utes to the economy and well-being of the state, The system
needs to improve its marketing so the public is aware of
labor market information, the purposes and goals of voca-
tional education, the accomplishments of vocational edu-
cation graduates, and the potential for coordination and
extension of training within and across regions, levels, and
institutions. Students, parents, counselors, employees, and
employers need to be informed that vocational education is
not a dead-end track for those who cannot meet college
entrance requirements, but rather a step in a life long
learning process. The Department of Education should
work closely with the State Occupation Information Coor-
dination Committee in obtaining and diseminating career
opportunity information.

Business Commitment and Partnership

GOAL:

Business-industry commitment and partnership in
postsecondary technical education in Kansas should be
increased to ensure that the system is market driven and
responsive to work force training needs.

POLICY OPTIONS:

L Businesses should play a substantial role
in upgrading technical education by serving on high-level
advisory committees, guiding the development of compe-
tencies, assisting with equipment decisions and acquisition,
facilitating faculty development, and assisting with pro-
gram design and evaluation,

Rationale: Each education institution should
include owners, CEO’s, and top management-level people
from key industries in their region on the schools strategic
planning advisory group. The business advisors should
participate in decisions regarding funding priorities for
programs so the school is positioned to provide an ade-
quately trained work force for current and anticipated
needs of regional business and industry.

2. Kansas businesses should be encouraged,
through business organizations such as KCCI and Cham-
bers of Commerce, to place a high priority on assessing the
training needs of their employees and providing skill up-
grade training directly or in cooperation with technical
training institutions. Each firm should develop a human
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capital strategy that plans for employees’ skill upgrading.

Rationale In a climate of impending labor short-
ages and rapid technological changes, human resource
development can no longer be ignored or neglected by top-
level managers. Because of labor shortages, companies
will no longer be able to discard employees whose skills are
obsolete. In addition, productivity payoffs from investment
in new technology may be lost if companies under invest in
training people. American businesses have not had a long-
term commitment to human resource development, but that
will have to change.

3. Kansas business and industry should
keep vocational education institutions informed of antici-
pated labor force expansion and skill changes so program
adjustments can occur in a timely fashion.

Rationale Business and industry has not always
had to do medium- or longrange planning in order to secure
an adequate work force. However, with labor shortages
anticipated in the 1990’s, more preparation regarding
human resource needs is important. Firms need to predict
the number of employees needed in each skill area, as well
as plan for retraining of current employees so they can cope
with technology or production changes Once firms have an
idea of their human resource needs, sharing that informa-
tion with regional vocational education institutions would
help schools plan for and provide training in areas where it
will be needed in a timely fashion. Such ooordination would
increase the probability that a work foroe prepared to meet
the firms needs will be available when the firm needs it.

4. The role of program advisory committees
should be strengthened to ensure meaningful responsibili-
ties for program review and evaluation, equipment propos-
als, and faculty selection.

Rationale A survey of program advisory commit-
tees revealed that these groups are not utilized as effectively
as possible. While school administrators regard these
committees as an important link for input from the business
community, the committees need to be more involved and
have more responsibility and influence in program design,
review, and change, and in equipment decisions Commit-
tee members should be in charge of meetings, not passive
listeners to educators reports of program nNews.
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Kansas Chamber of Commerce and Industry

500 Bank 1V Tower One Townsite Plaza Topeka, KS 66603-3460 (913) 357-6321 A consolidation of the
Kansas State Chamber

of Commerce,
Associated industries
of Kansas,

Kansas Retail Councit

SB 698 February 27, 1990

KANSAS CHAMBER OF COMMERCE AND INDUSTRY
Testimony Before the
Senate Labor, Industry and Small Business Committee
by

Jim Edwards
Director of Chamber and Association Relations

Madam Chairman and members of the Committee:
I am Jim Edwards and I appear before you today representing KCCI. KCCI has gone on

record in endorsing the concepts of SB 698.

The Kansas Chamber of Commerce and Industry (KCCI) is a statewide organization dedicated
to the promotion of economic growth and job creation within Kansas, and to the protection
and support of the private competitive enterprise system.

KCCI is comprised of more than 3,000 businesses which includes 200 local and regional
chambers of commerce and trade organizations which represent over 161,000 business men and
women. The organization represents both large and small employers in Kansas, with 557 of
KCCI's members having less than 25 employees, and 86% having less than 100 employees.

KCCI receives no government funding.

The KCCI Board of Directors establishes policies through the work of hundreds of the
organization's members who make up its various committees. These policies are the guiding
principles of the organization and translate into views such as those expressed here.

The outcome of this type of legislation, when combined with the already successful
Kansas Industrial Training Program, should be a very positive one for both small and large
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business in Kansas. Rapid changes in the work force needs of business must be met if
Kansas businesses are to remain competitive.

We encourage your support of this issue.

Thank you for the opportunity to appear before you today and I will stand for

~ questions.
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MEMODRANDUM

T0: Members, Senate Committee on Labor, Industry, and
Small Business o
S T
ol
FROM: David L. DePue, Executive Director s 5_~/<2fé?buiL
Kansas Council on Vocational Education
DATE: February 27, 1990
RE: Comments on SB 698

The foremost mission of the Council on Vocational Education is
to advise policymakers on issues and programs which affect
our constituency.

This legislation focuses on training and upgrading workers.
80% of the jobs in Kansas are in existing businesses with
fewer that 10 workers. Approximately 89% of the companies in
western Kansas have fewer than 10 workers. These companies
typically do not have a training department nor resources
significant for staff development. They are not being ade-
quately served by current economic development initiatives.
This would provide for short-term training in critical skill
areas like bookkeeping, data analysis, spread sheet formats,
recordkeeping, etc. Tiis needed instruction is less than a
typical college course and not customized for a specific
firm.

SB 698 would help many of our targeted populations; the single
parent and the displaced homemaker, as well as the limited
English speaking and minority worker. As the Kansas labor
pool (our human capital) becomes upgraded, their income

and the State's international competitiveness is improved.
Demographics, the leveling off of the birthrate, and the
graying of our population have taught us that we have no
"throw away" workers. We must work with each individual to
improve their skills, their productivity, and their competi-
tiveness in our global economy.

Lastly, this legislation would provide an appropriate match
for precious federal funds, therefore, doubling the impact
on Kansans. The education sector already has the staff and
delivery capability in place. The program outlined in the
Kansas Existing Industry Training Act fits what is

currently being attempted but is dramatically under funded.
Your committee's bill is a very appropriate use of economic

development funds.
————
W.ﬁ\é
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Eugene Lundgrin
President

Richard Kingston
President Elect

Robert Stinson
Secretary

Keith Stover
Treasurer

Date: February 27, 1990

To: Senate Committee on Labor, Industry and
Small Business

From: Kevin Robertson
Director of Governmental Affairs

Re: SB-698: Existing Industry Training Act

Madame Chairperson and members of the Committee, my
name is Kevin Robertson. I am Director of
Governmental Affairs for Barbee & Associates, and
today I am appearing before you on behalf of the
Kansas Association of Area Vocational-Technical
Schools (KAAVTS).

KAAVTS supports SB-698.

In order to meet the rapid technological changes in
the workplace, Kansas must be prepared to fund and
deliver cost effective customized training to
business and industry.

Many businesses contract with AVT schools and
community colleges to provide their employees with
specialized or "customized" training which meet
their specific needs. The stance most AVT schools
take on providing business with customized training,
however, is reactive rather than proactive because
customized training is often times a financial

burden.

Under the present system of reimbursement for AVT
schools providing customized training to business
and industry, the school does not receive funding
confirmation until after the training has been

provided - if at all. Since funding is not
guaranteed, it makes customized training a risky
business. If state aid is not approved, the AVT

school is left with only the 15 percent tuition paid
for by the student to defray the cost of the
program. This leaves AVT schools administrators
with an interesting dilemma - The more successfull
they are in promoting their schools to deliver
customized training - the more money they will
probably lose. AVT schools gimply cannot afford to
be successful when it comes to promoting their
schools to deliver customized training.

Gttachmant XL
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According to the recommendations of the Work Force Training
study conducted by IPPBR for Kansas Inc. late in 1989,
"Customized training through AVTS’ should be financed
through a separate state budget allocation." This would
reduce the uncertainty surrounding funding, and therefore,
encourage AVT schools to more actively pursue agreeements
with business and industry. Again quoting from the Work

Force Training study,

"The current funding level creates a dilemma for AVTS’
who are trying to meet the training needs of business -
and industry in their service area. Since business and
industry has has a significant interest in customized
training as a cost effective method of training,
AVTS’should be encouraged to provide customized
training. A more stable mechanism for funding is
needed. "

KAAVTS believes SB-698, by creating an alternate funding
source and providing £1.75 million to AVT schools and
community colleges for existing industry training, is part
of the scolution to this dilemma.
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Kansas State Board of Education

Kansas State Education Building

120 East 10th Street Topeka. Kansas 66612-1103

Mitdred McMillon Connie Hubbell Bilt Musick Evelyn Whitcomb
District 1 District 4 District 6 District 8
Kathieen White 1. B. “Sonny” Rundell Richard M. Robl Timothy R. Emert
District 2 District 5 District 7 District 9
Paul D. Adams Everett L. Johi
Distrct 3 February 27, 1990 Distict 10

T0: Senate Committee on Labor, Industry, and Small Business

FROM: State Board of Education

SUBJECT: 1990 Senate Bill 698

My name is Connie Hubbell, Chairman of the State Board of Education. I appreciate
the opportunity to appear before this Committee on behalf of the State Board.

Senate Bil11 698 provides an excellent opportunity for community colleges and area
vocational schools/area vocational-technical schools to respond to the needs of
business and industry. Statistics show that businesses in Kansas are in need of
customized training. Currently, the community colleges and area schools do not have
the fiscal resources available to meet these needs. For example, during the 1988-
89 school year, the area schools exceeded their operating budgets by approximately
$3,300,000. The Wichita AVTS exceeded their operating budget by $1,500,000. When
an area school exceeds its operating budget, the money must be derived from the
unified school district which governs the area school. In other words, the money
is taken from regular education to meet the needs of business and industry.

There is also financial probliems in the community colleges due to their limited tax
base. For example, some community colleges have been requested to provide
customized training outside their home county which has a direct impact on the
property tax within the home county.

The State Board of Education supports the requirements of this bill for a 50 percent
match by recipient businesses.

The community colleges and area vocational schools/area vocational-technical schools
have made a concerted effort to provide customized training within the resources
available. With the approval of Senate Bill 698, this type of training will become
available to more business which should have a positive impact on the economic
development of our state.

An Equal Employment/Educational Opportunity Agency
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NEW ADDRELS
W. Merle Hill KANSAS ASSCCIATION
OF COMMUNITY COLLEGES
JAYHAWK TOWER, SUITE 901
700 S.W. JACKSON STREET
TOPEKA, KANSAS 66603

Executive Director

To: Senate Committee on Labor, Industry and Small Business

From: Merle Hill, Executive Director
Kansas Association of Community Colleges

Date: February 27, 1990

Subj: Senate Bill No. 698: An Act concerning the Kansas existing
industry training act; making and concerning appropriations
for the fiscal year ending Jume 30, 1991, for the Department
of Education; imposing certain restrictions and limitations,
and directing or authorizing certain disbursements and acts
incidental to the foregoing.

Madame Chairman, members of the Committee, I am Merle Hill, executive director
of the Kansas Association of Community Colleges. Thank you very much for giving
me the opportunity to express the support of the Kansas Association of Community

College for Senate Bill No. 698.

Even before the words economic development became watchwords at the Legislature,
the community colleges were involved in training and retraining the Kansas
work force. Since 1985, in fact, the Kansas Association of Community Colleges
has requested legislation to do exactly what Senate Bill No. 698 proposes to
do, to provide grants to community colleges to assist them in providing training
and retraining for Kansans.

The 19 Kansas community college provide more than two million hours of education,
training and retraining to Kansans each year, and that number is increasing.
The major problem facing the community colleges is that they do not have the
start-up funds necessary to assist many smaller businesses or to provide the
kinds of equipment some businesses need for training/retraining.

Some examples of such training/retraining or economic development efforts of
the community colleges are the following:

o] Joint efforts of the Great Bend Chamber of Commerce and Barton County
Community College have resulted in Audience Survey, Inc. moving to Great Bend.
This telecommunications firm expects to employ about 300 people. Also, the

community college is currently discussing with the Fuller Brush Company the
possibility of a special training program.

o Coffeyville Community College's program in hazardous waste management will

provide training for some 380 employees of Aptus, a firm which burns PCBs, the
carcinogenic o0il waste in electrical transformers. Plans are currently underway

for Aptus to build a second plant to burn medical waste.

o Cowley County Community College and General Electric are partners in a program
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to train mechanics for both piston and jet engines. General Electric is
providing laboratory space and engines at Strother Field, located between

Arkansas City and Winfield.

o} Garden City Community College and Festo Didactic, a multi-national firm based
in West Germany, and Kansas are partners in providing a training center for
industrial hydraulics, pneumatics, electronics and robotics. Thanks to a $70,000
K~-Tech grant, $80,000 from Festo Didactic, and college funds, a $250,000
laboratory is mnow in place and is being used to train Kansans to work in the
meatpacking industry. It is also possible that the community college will become
a regional training center for John Deere.

0 Labette Community College, thanks to a $650,000 Department-of-Labor grant
is assisting some 400 unemployed railword workers and 250 former employees of
the Parsons ammunition plant with skills training, remedial courses, on-the-job
training, job searches and job placements.

o Pratt Community College has been working with the city and Pratt USA, a firm
planning to enter the airplane retrofit business. The city has given Pratt USA
$85,000 in start-up momney, and the college has applied to the state for a
$200,000 grant to further assist the business in getting started with a training

program.

o} Johnson County Community College has many economic development efforts going.
One of them, with Burlington Northern Railroad, is worthy of mention in terms
of money brought to and spent in Kansas by the company. In 1989, Burlington
Northern actually spent more than $4 million in Kansas for lodging, food,
training materials, etc., for its employees who received training at the college.

Whether it is programs like these or smaller ones - a government procurement
program at Highland Community College, extensive health care training at Cloud
County Community College, or KIT-grant efforts with some 15 businesses in the
Independence Community College service area - all community colleges are doing
whatever they can with limited funds to train and retrain the Kansas work force.
With the type of grants that would be available through the Kansas Existing
Industry Training Act espoused in Senate Bill No. 698, the 19 Kansas community
colleges could do even more for Kansans and Kansas.

The members of the Kansas Association of Community College encourage you to
report Senate Bill NO. 698 favorably for passage.

Thank you.



KANSAS
ASSOCIATION

TESTIMONY ON SENATE BILL NO. 698
BEFORE THE SENATE COMMITTEE ON IABOR, INDUSTRY & SMALL BUSINESS

By

NORMAN D. WIIKS, IABOR REIATIONS SPECIALIST
Kansas Association of School Boards

February 27, 1990 ' .

Madam Chairman and members of the Committee, the Kansas Associa-
tion of School Boards, which represents 302 of 304 Unified School Dis-
trict Boards of Education and several community colleges and vocation-—
al-technical schools would like to express its support for S.B. 698.

We are supportive of the bill provided the funding continues to
come from the Economic Development Initiative Fund and not from the
State General Fund. The program as proposed will support measures to
expand educational opportunities in areas necessary for continued em-—

ployment.
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SB 698

My name is Bill Berxry, .and I am the Director of the
Manhattan Area Vocational-Technical School. I served as an
advisory committee member for the recently completed study

entitled Work Force Training: The Challenge for Kansas.

Iuam herettoday Eto speak an faver /of 'SB 698,

My reasons for supporting this bill are as follows:

1) The primary purpose of area vocational-technical schools
in Kansas is to train people for employment and/or upgrade.
Kansas business and industry are the recipients of this

product.

2) 75% of the work force for the year 2000 has already
graduated from high school. Therefore, retraining will be

the key.

3) Businesses with fewer than 100 employees, and the least
able to afford training programs, will be the major
contributor to new job opportunities by 2000. The 50/50
shared cost between participating business and the State
would provide employee training for the small employer at 50%

©iE ENE Eorell oSt
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Manhattan AreaVocational-Technical School - A 920
William R. Berry Il, Director ® 3136 Dickens Ave. ® Manhattan, Ks. 66502 ® (913) 539-7431 / Toll Free 1-800-358-3079 Ext. 373



4) The State funds that would be available to vo<=tech schools
and community colleges under SB 698 would be specifically for
an "existing industry training program" and would allow the
schools to enter into agreements to provide training
assistance to existing and expanding Kansas businesses within

the institutions service area.

5) SB 698 (Existing Industry Training Program) would differ
from KIT (Kansas Industrial Training program) in that SB 698
would not be limited to new and/or expanding businesses, and

SB 698 does not specify the number of trainees.

6) SB 698 would surely encourage and enable vocational-
technical schools and community colleges to work more closely
with existing area businesses. This would be in providing
employee training/retraining at 1/2 the total cost to the

business owner.

Thank you for the opportunity to appear before you. I

support SB 698.




44.510. Medical compensation; powers of director; judg-

“ments for services stayed; hepatitis preventive care. Kxcept as
otherwise provided therein medical compensation nnder the
NURIE R o b satton ool iqi” })é‘ (i %(3”()\\"*\

Lo Ttshall he the duty of the employer to provide the services

of a physician, an(i such medical, surgical and hospital treatment,
mdmlmg nursi n;f n“lcdicirl(zs, medical and surgical supplies,
unbulance, crutches, and apparatus, and transportation to and

p—————

)

¢
from the home <>f the injured employee to a place outside the

/-3¢

community in which such employee resides, and within such

community if the director in the director’s discretion so orders, as

1.

may be reasonably necessary to cure and relieve the employee:
from the effects of the injury. In every case, all fees, transporta-
ton u)w and charges under this section and all costs (m(lf

charges for medical records and testimony shall be subject to
approval by the ?im otor and shall be limited to such as are fair,

reasonable and necessary. The director shall have jurisdiction o
hear and determine all disputes as to such charges and interest

due thereon.



Amend HB 2736 as follows:

Following line 25, by inserting the following: (d) This section
does not prohibit a person from recording a credit card number and
expiration date as a condition for cashing a check or share draft where
that person has agreed with the card issuer to cash checks and share drafts
as a service to the issuer‘s cardholders and the issuer guarantees
cardholder checks and share drafts cashed by that person.

In line 26, by striking (d) and inserting in lieu thereof (e).

In line 28, by striking (e) and inserting in lieu thereof (f).

(MH720)
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Some questions Cardmembers frequently ask g’:ﬁr Acccz:: 91% Ié:;;;}l;css Card:
about this important insurance coverage are . "
answered on page 23. Because of its unique worldwide acceprability,
. . you can use the Card to get cash virtually any-
American Express® Card Baggage where in the world.

-
insurance Plan®™ * )
i This plan automatically provides coverage, at T—b?%s—e—‘bf-ﬁ{pm Cash /l\m mm’gl‘gbo i
! no extra charge, against loss or significant dem- Ame‘.:ig:: i up £o T 1“:%'. P ¢ virt al‘l ,
, ) i press® Travelers Cheques virtually
z age to your baggage when you're rrsvg ing as & any hour of the day or m%}gd at over 8,000 auto- :
»a passenger on a common carrier end have Y ! ‘
: mated teller machines (A1 Ms) across the country |
X charged your tickets to the Card. and in selected international locations. ;
' ng_'kgi_bsa?gagf The Plan supplements the Before you can participate in the Express
Y carrier’s liability for checked baggage up to Cash program, you must first enroll in the pro-
e iy full value, or 5590‘ whichever is lower, am &nd select a Personal Identification Num- B O
538238?.!.‘:&125.11& When you ere traveling r (PLN.). Then, just by inserting the American £T ;
directly to and fron) the terminsl, your Express Card in the participating ATM and 5— e
baggage is covered for up to $1,250. entering your BLN., you can withdraw up to g !
* Carry-on baggage. $1,250 coverage, $1,000 & week in ca;h Er;d Tra\'élers Cheques. g % i
. . 5 i ; ; Enroliment in the Express Cash Program 2
mtﬁ}f iZO meximum 8p plies 1o cer costs you nothing, and is easy. Just call 1-800- n i 5
) § s cameras and jewetry. Both CASH.NOW 1. ﬁ £ d ask f I < g
checked and carry-on baggage are included in : Ofl-frec and esk for an enroll- B ¥
ment form. 2 ’

the above coverage limits.

Read Evidence of Coverage for details. For
more information or to file a baggage claim, call
this roll-free number: 1-800-645-6700.

Funds are available virtually 24 hours 2 day
from the ATM:s of parricipating institutions
located in kev trave] locations, as wel! as from

, American Express dispensers located in major
Importent Joformation for Both Plans: airports, selected hotels and American Express g}
* Insurance coverage through both policies is Travel Service Offices in the US., Canada and &
sutomatically activated every time you (or env Puerta Rico.
Addltional Cardmember included in your Cash withdrawals or Trevelers Cheque pur- .
American Express account) charge land, see or chases will be automatically debired to the bank g
air tickets on a common carrier for yourselves, accoutt you designare. The charge for with-
vour spouse(s) ot dependent children under age 23. drawing cash it 81,50 per transaction. There is 2
* Benefits are payabk over and above any other 1% commission for Tra\’elgrs Ch‘:qu(‘ prChIiSES. 3’?
insurance you may already have. Call }—SOCLCASH-\’O\\:' to locate the nearest g g
- If your tickets are charged 1o the Cerd in Express Cash dispenser where you can obrain g =
advance, coverage includes the period you spend funds. @ §
{n the terminal building for the purpose of board- To Cash A Personsl Check... ‘s_
ing or alighting from 2 covered trip. It also You can use vous personal check and the
includes your trevel as & passenger directly to end Card to obtain emergency cash and Amencan
from the terminal in a common carrier, such as & Express Travelers Cheques around the world.
taxi, bus, airpont limo, or scheduled helicoprer, * A1 Hotels and Motels: The Card gusrantees

Rental cars and courtesy vehicles are excluded.

“The Anwrican Exprea? Card Bagenpe ineuratwe Plam™ 1 undee

writien e Fitensan Fund Amerzon Insurance Compans, Adminis-

wrawne Office, San Rafod, CA. Conergee t auhpat 1o the

wrme 803 conditions A che Ralicy,. o)
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your personal check for up to $250 per stay at
participating hotels and motels in the U.S. and
Canada, and up 1o $100 elsewhere {subject to
cash svailability, local reguletions and establish-
ment policy). All you have ro do is present your
check and the Card et the front desk. You
must, of course, be a registered guest.

At Airline Counters: The Card guarantees

your personal check for up to $50 at participating
airline counters, Simply present the Card, your
check, and flight ticket (valid within 48 hours of
the time you wish to cash the check).

At American Express Trovel Service Offices:
Ybu can cash a check for up to 51,000 (3200 in
cash and the balence in American Express
Travelers Cheques) in over 1,400 places around

the world. And vou can do it once every 7
days in the country where your bank is located

..every 21 days outside the country (subject 1o
\ cash availabilicy and local regulations).

Jo Send Someone Emergency Funds..,
You can forward up to 51,000 to and from

sclected American Express Travel Service Offices
across the ULS. and abroad through Emergency
Funds Express™ There is & sliding scale of
charges (up to e maximum of $30), and payment
cen be in cash or by check.

For the phone number of the nearest Travel
Service Office thar provides this service cal! our
toli-free Customer Service number 24 hours a day,
7 days a2 week: 1-800.528-4800.

Global Assist™ :
Global Assist is 2 worldwide 24-hour medical
and legal referrel service. 1f vou're traveling more
than X miles from home, & single toll-frec call

will provide you with a quick referral to an
appropriate doctor, medical facility, or lawver
nearby. %'l even recommend a transiator, if
necessary. And we'li relay news of your situation
to your family or office, as you request.

10

P.3

Optional Services And
Insurance Plans

Additional Cardme.mbcrshl p*

A way to provide someone in your household
with all the security, convenience and protection
of the American Express Card.

Anyone over 18 years of age is eligible. And
the cost is jus: $25 for each Additionai Card.

Whoever you add to your account will be
issued a separate Card in his or her name. But
there will be only one account. Yours, Asthe
Basic Cardmember, you will heve financial con-
tro} of the Cerd—with all Additional Cardmem-
ber charges listed on your monthly statement
separately from your own.

Why not fill vut the enclosed coupon applica-
tion now’ For more informarion, call our 24-hour
Customer Service number; 1-800- 3285500,

=Rervn requires additional te
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THE | 1
AMERICAN EXPRESS DIFFERENCE

EMERGENCY
CHECK CASHING

An important service for your Cardmember guests
that can mean increased sales for you.
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Chock sushing in & strenge town san be dHficwit,
Ressarck bas shown thet ovr Cardmombert bave |~
® growt nood for porsensl check sushing services.
Pften, their trevel plans changs, resviting in pre-
bonged stays. They woat the assurance ¢! knowing
they won't ron out of meney away from home.

THE AMERICAN EXPRESS ANSWER: EXTRA CASH CAN MEAN
EMERGENCY CHECK CASHING. EXTRA SALES.

o help solve the problem, we've worked with the ith extra money svaileble, your Cardmember

Jodging industry in developing Emergency Check w ests can purchase more while traveling.

Cashing, and surveys have shown it’s one of our of these purchases will probably be
most ar services. Your Cardmember guests appre-  made &t your property. That nts “'plus”™ business
ciate the convenience, it's & no-risk service for you, andit  —sales you might bzve missed without Emergency
can result in increased sales for your property. Check Cashing. Every Cardmembxr check you cash

° holds profit potentia! for your establishment.

THE AMERICAN EXPRESS GUARANTEE.
jth Emergency Check Cashing, American FAST, SDMPLIFIED PROCEDURES
Express guarantees Cardmembers’ personal —AND TOTAL PROTECTION.
checks up to $250 when they're yegistered rocedures for bandling Emergency Check Cashing
guests at évao!‘tir establishment, and usc the American are simple, straightforward, and won’t upset your
Express to pay their bills. Of course, the service is cashicr’s operation. Most transactions can be
subject to cash availability, completed in littie more than a minute,

guaraniee means that even if & check is dishon-
ored, you'll be reimbursed for 100% of the check's
value, providing simple procedures are followed. You're
gble 1o offer 2 valuable, desired service to vour Card-
member guests, and your property is fully protected
against possible Joss.
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To sccept U.S. bank checks:
DlmpﬁmmcCardonlhebackd'dwcbcck.

DCompaxtﬁ)cchacksignammwimﬂ)cCard;ignmm

10 verify that they're the samc.

) Call American Express for mthorization, using the
Supcrphone® service Or your Express Terminal.

[ Write the approval code on the front of the check.
o accept foreign bank checks:

D) Verify that the check is made out in the currency of
the country where the bank is Jocated.

O Imprint the Card on the back of the check.

[ Call American Express for authorization. The
sthorizer will give you the laiest exchange raie.

[ Write the epproval code, the exchange rate, and the
U.S. dollar amount on the front of the check.
To receive reimbursement for U.S. bank checks:

[ Deposit checks in your Jocal bank and allow them 10

clear through normal channels.

To receive reimbursement for foreign bank checks:

T3 Deposit checks in your local bank.
OR

DScndﬁxcdnckstochnzﬁcmEx;reSSCndDivi-

siop Cashier'’s Office. If the Cashier's Office receives

ﬁ)ccheckswimmgvcndaysc(mcﬁmmcym

, you'll be issued & dollar check for the face

amount within two working days. 1f the checks are

reoeived Rfict seven days, your dollar check will be 2t

the exchange rate in effect the day your checks reach

our office.

To recelve retmbursement for a dishopored check:
O Send the check 1o the Card Division Cashicr’s Office.

Reimbursement will come directly from Amcrican

Express. e

/=7
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STATE OF KANSAS
OFFICE OF THE ATTORNEY GENERAL
2ND FLOOR, KANSAS JuDICIAL CENTER, TOPEKA 66612-1597
ROBERT T. STEPHAN MAIN PHONE: (913) 296-2215
ATTORNEY GENERAL. TESTIMONY OF CONS%B;igcz};?g;c;g%ﬁéggg-3751

DEPUTY ATTORNEY GENERAL ARTHUR R. WEISS
ON BEHALF OF ATTORNEY GENERAL ROBERT T. STEPHAN
TO THE SENATE COMMITTEE ON LABOR, INDUSTRY
AND SMALIL BUSINESS
RE: H. B. 2736

March 14, 1990

Madam Chairperson and Members of the Committee:

Attorney General Stephan offered House Bill 2736 to
protect the integrity and privacy of Kansans' credit card
numbers. Unscrupulous persons armed with a credit card
number, expiration date and card holder's name are limited
only by their greed in their ability to make unauthorized
charges to consumer's credit cards.

Security experts consistently warn not to give anyone
access to such credit card information. This bill is modeled
after an Iowa law which prohibits the use of a credit card as
a means of identification except under limited circumstances.

There is no need for a merchant to receive a customer's
credit card information as identification when the customer
writes a check. There are sufficient other forms of
identification such as driver's licenses, employee

identification cards, insurance cards, etc. which enable a
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merchant to locate the consumer in the event a check is not
honored.

The use of a credit card number as identification for a
check is really pointless. A merchant has no legal authority,
in the event the check is not honored, to charge the purchase
amount to that customer's credit card. If the merchant were
to do so, and the customer disputed the charge, the credit
card company would most assuredly remove the charge. Visa,
Mastercard and American Express prohibit their merchant
members from making such charges.

With other forms of identification available, and nc
legitimate need for the credit card information, it is
pointless for such private and financially damaging information
to be floating about in public.

This bill provides safeguards for businesses such as
rental establishments who could request a credit card number
in lieu of a security deposit to assure payment in the event
of default, loss or damage.

A violation of this section would be an unconscionable
act under the Kansas Consumer Protection Act and would allow
the Attorney General's Office or private citizens to seek
civil penalties or restitution from offender.

Thank you for this opportunity to appear. The Attorney

General requests favorable consideration of House Bill 2736.

HB2736.2
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Session of 1990

HOUSE BILL No. 2736

Bv Committee on Agriculture and Small Business

1-30

AN ACT concerning consumer protection; relating to presenting a
credit card when writing a check.

Be it enacted by the Legislature of the State of Kansas:

Section 1. (a) A person shall not require as a condition or ac-
ceptance of a check or share draft, or as a means of identification,
that the person presenting the check provide a credit card number

]

or expiration date, or bothy.

(b) This section does not prohibit a person from requesting a
purchaser to display a credit card as indicia of credit worthiness and
financial responsibility or as additional identification, but the only
information concerning a credit card which may be recorded is the
tvpe of credit card so displayed and the issuer of the credit card.

(¢) This section does not prohibit a person from requesting or
receiving a credit card number or expiration date and recording the
number or date, or both in lieu of a security deposit to assure
payment in event of default, loss, damage, or other occurrence.

(d) Violation of this section shall be deemed an unconscionable
act as defined bv K.5.A. 50-627, and amendments thereto.

(e} This section shall be a part of and supplemental to the Kansas
consumey protection act.

Sec. 2. This act shall take effect and be in force from and after
its publication in the statute book.

i

unless such credit card is issued by the person requesting the information.
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